
Adviser Services Account Opening 
Documentation  
  
Quick Reference Guide  
____________________________________________________________________________________________________ 

With the recent changes and uplift to our Know Your Client (KYC) regulatory requirements 
we now need to collect more information from your clients.  Our updated Account Opening 
Form is designed to help you with this. 

Downloading the Form  
As our Account Opening Form is updated regularly we recommend you visit the below web address to 
ensure that you are working from the latest version:  
www.morganstanley.com/resources > Documents for Advisers and other Intermediaries > Account Opening 
Form  
Please note that this dynamic form is required to be downloaded and opened within Adobe Acrobat as it will 
not work directly within a web browser. 

How to Complete the Form 
The first page is for Planner Use Only - this is where we obtain YOUR information and dictates where the 
accounts are coded on our system.  It is important that the details provided here match back to those of 
which we already have on file for you  



Choose the Account Structure 
Here you will select from an Individual or Joint Application, or a Trust, Company or Other Entity Application.  
The fields required for completion are dependent on the choice you make here: 

Although you can switch between the two account types at this initial stage, it is important to note that if 
you are required to change your account type once you have already started pre-completing the document, 
that you close it down and re-open a fresh copy for the new account type. 

This guide will show you an example of a Corporate Trustee for a Superannuation Fund. 

Section 1 - Applicant 
Enter the account details and choose the Account Type from the dropdown selection: 

Enter the amount of individuals who will be signing this application and hit the “Click to Continue” button 
when it turns green.  Clicking this button will generate the appropriate fields for the applicant/s in Section 3: 



Section 2 & 3 – Trust & Trustee Details 

This Date of Incorporation should 
match the registration date with ASIC.  Check this box to 

replicate address 
details that were 

entered in Section 1 

The Activity of the business – e.g 
Corporate Trustee, Personal Investment 

Vehicle 

Answers to these questions are required for 
AML purposes.  Should you have any questions, 

please consult your Financial Adviser 

Complete all  appropriate fields: 

Complete all  appropriate fields: 



Section 4 – Personal Information 
Depending on how many applicants you entered back in Section 1, you will see a corresponding amount of 
fields for each person in this section  - please fully complete the details for ALL individuals.  Note that if FIRST 
and LAST name fields are left blank, it will not generate signature boxes at the completion of the form.  
Ensure they are entered. 

Ensure that you check the CORRECT roles and ALL 
that apply to this individual 

This information MUST match the ID provided  

If you are unsure of a response to a question, and where given the option, you can check the “UNSURE” box.  
Doing this will open up all fields for so the client is free to complete themselves.  When the document is 
printed, the “UNSURE” box will NOT display on the printed document, leaving only the “YES” or “NO option 
for the client. 

Choosing  either “YES” or “NO” will narrow down the required fields of entry: 



The email address is mandatory here for the purposes of contract note delivery: 

If there are any additional Individual or Legal Entity beneficiaries, they can be entered here (again, the 
“UNSURE” option will open up all fields if selected): 

Where you see the ADD / REMOVE icons, you are 
able to generate additional fields for multiple 

entries.  These buttons will NOT be visible on the 
printed document 

Any additional Beneficial Owners (down to 35% of the issued capital) who will NOT be operating the account 
can be named here by choosing “YES” and the required fields for completion will appear 



Section 5 & 6 – Corporate Affiliations and Tax File Number 

Checking “NO” for any question within  Section 5 will remove the fields for that particular question as they 
will then be deemed not applicable.  The “Unsure” option applies here also, and the icons will allow you to 
add or remove as needed:  

Complete Tax File Number or Exemption and ABN if applicable: 

Section 7 –  Banking 

Banking details, in the same name as the Entity, are mandatory unless you plan to settle DvP*.  You are able 
to nominate an alternative account for Credits, however it again must be in the same name as the Entity: 



_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Section 8 - Sponsorship 

The following options are available for Sponsorship: 

Choosing to establish a new CHESS Sponsorship agreement will  require you to confirm the exact registration 
details for the HIN.  Initially, the information you have entered in Section 1 will be displayed.   



If you would like to make any minor changes to this registration, please choose “NO” and update: 

If you choose to receive electronic receipt of company announcements, any email addresses entered for  
applicants will be selectable from the dropdown: 

*If your account will be settling DvP with an external provider, you will see the following alert and you can 
then enter the provider details: 

Section 7 (Banking) will now be stripped of the banking fields and the WRAP provider will be detailed in its 
place: 



Section 9 – Levels of Advice 
Select the appropriate levels and advice required on the account – if you only require execution only the 
Account Profile will be removed – if you required personal advice the profile is required to be completed  

Section 10 – Financial Information 
This section is mandatory and is related to the entity that you are opening the account for. 

This section is mandatory and should disclose the origin of wealth provided in section 10. The field is fillable 
and will expand if more information is provided.  

Section 11 – Source of Wealth 



If there is a trade required immediately after the account is open and current – provide all trade details 
here.   Use the ADD and REMOVE icons to add more rows or remove any existing rows no longer needed: 

Section 12 – Sharemarket Trade Form 

This section mandatory as it allows the client to nominate you as an authorised order placer on the account  
Section 13 – Authorisation to Planner(s) 

The client should read and agree to these. 
Section 14 & 15 – Declarations, Terms & Conditions 



Client names will be visible within the signature boxes.  The client/s are required to sign, date and check the 
appropriate capacity boxes 

Section 16 – Signatures 

You (the Planner) are required to sign the grey area agreeing to the terms provided.  
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